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5 Ways
Unified Commerce
Contributes To
Excellent Customer
Experience

Consistency

Unified Commerce ensures consistency
o :I across all channels: in-store, online, mobile.

This consistency builds trust and loyalty.

Convenience

Unified Commerce allows customers to shop

whenever and wherever they want. This

flexibility enhances convenience and 02
provides a seamless experience across

channels.

Personalization

Unified Commerce enables personalized
experiences by infegrating customer data from
various touchpoints. Retailers can offer relevant
products, promotions and content, leading to
higher engagement and conversion rates.

Inventory Visibility

Unified Commerce provides real-time visibility

info inventory levels across channels. Customers

can easily check product availability, reserve 04
items and locate assortments in their nearest

store. Less stockouts and shorter fulfilment times

improve the overall shopper experience.

Customer Service

Unified Commerce provides access to a single
view of the customer, allowing retailers to be
more efficient in managing customers’ order
history, preferences and communication
history. This fosters positive relationships and
encourages repeat purchases.

Learn more about Unified Commerce here.
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