IS YOUR UNIFIED
COMMERCE STRATEGY

MAKING THE MOST IMPACT?

UNIFIED COMMERCE KPI IMPACTS:

10-15%
REVENUE LIFT

10%-20%
REDUCTION IN
MARKETING
COSTS

15%-20% INCREASE
IN CUSTOMER
SATISFACTION

10%-15%
INCREASE IN
CONVERSION

RATES

10%-50%
REDUCTION IN
CUSTOMER
\\ ACQUISITION

.4 COSTS

™ f 20%-30% INCREASE IN "

EMPLOYEE ENGAGEMENT



