
☐ Inventory visibility across channels
☐ Customer data capture providing one  
     view of the customer
☐ Speed in transactional processing time
☐ Frictionless return processing and real 
     time inventory availability
☐ Seamless customer loyalty program 
     interface and support
☐ Omni-channel capable-mobile, desktop, 
     brick and mortar and meta down the 
     road
☐ Payment flexible (including new buy 
      now pay-over-time options)
☐ Price adjustment and promotion 
     calculation flexibility
☐ Intuitive design and ease of training
☐ Management features like bank deposit 
     capability, timekeeping and reporting
☐ Real time messaging
☐ The ability to remotely interface with 
     process and system upgrades
☐ Tablet and remote functionality for in 
     store pop up stations, tent sales,   
     fashion events and marketing events
☐ Functional automation for workflow  
     efficiency
☐ PCI compliance

The Essential POS Checklist—What key
benefits retailers should look for:


