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<RXU FXVWRPHUY KDYH HYROYHG +I

2PQL &KDQQHO 7UDQVIRUPDWLREBEHUWLVH RI VHDVRQHG UHW
+LVWRULFDOO\ ZKHQ UHWDLOKURWYRKROW3dM WR HYDOXDW
SRLQW RI VDOH VA\VWHPV WKHRGRBNWEQJQRWWDWH YHW DSSL
WUDQVDFWLRQDO IXQFWLRQDO3IWRYWERWVFBYGGDUWQHU WR
DFFRPPRGDWH GLIIHUHQW PHWKRGMWRIRQV WKDW QRW RQO\ \
SD\PHQW DQG SURPRWLRQDO DFKM»OWWHRHRWNRI WRGD\ EXW D

7KH\ ZHUH D PHDQV WR DQ HOGVRAHWKDYLQJ UHWDLO XQLYF
ODVW SRLQW RI FXVWRPHU HQJDJHPHQW

7TRGD\ KRZHYHU WKH 326 V\V ‘ : B
KXE RI SURYLGLQJ FXVWRPHU : ,
J "!) r .'
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EXLOGLQJ VWURQJ FRQVXPHU
326 KbV EHFRPH WKH VRXUFH
WKH ILOWHU IRU SULYDF\ WK
VKRSSHU EHKDYLRUV DQG D ZRUNIORZ DC
LQYHQWRU\ IDFLOLWDWRU

6R ZKDW:V FKDQJHG"
JURP WKH VKRH ER[ WR WKH FDVK U
PRELOH 326 WR WRXFKVFUHHQ\Wabi@GmW D S
SURFHVVLQJ 326 VIVWHPV KD YiaF RO Y HG
ZLWK WKH VKRSSHU DQG WKH MIKRS
H[SHULHQFH 7KURXJK RPQL VKRISISIC
%23,6 VHUYLFHV DQG UHDO WL q
VKRSSHUV KDYH XVKHUHG LQ [ER

IUDPHZRUN UHTXLUHPHQW IRU g
EUDQGYV LQ JHQHUDO 7KH QH
VIVWHP QHHGV WR EH UREXVW
VFDODEOH DQG UHWDLOHUV E

VHHNLQJ WKH JXLGDQFH DQG
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6WLOO GHDOLQJ ZLWK DQWLTXDWHE D\ vaPHp\WWHPYV VDY H P

'RQ-W NQRZ ZKHUH WR VWDUW YDOXH"

RYHUZKHOPHG E\ YHQGRUV DQ)c5 ﬁ)@LRd’\?--HHG RI WUDQVDFW
<RX DUH QRW DORQH 326 IUX\RY LJ%':W&L}IQHUV WR SURF
RQH Rl WKH WRS VKRSSHU DQ \Lb'?glp UDWHO\ DQG WKXV
DQG DUH DQ RQ JRLQJ VRXUFH RU U\VW@VVKRSSHU IORZ 7K
IRFXV IRU UHWDLOHUV 2QFH GRhPhQuik Tt XH OLQH FDQ E
D VWRUH H[FOXVLYH IXQFWLRQ TEEFAG GHWE PRUH HITLFLHG
KDYH EHFRPH D FRPSDQ\ ZLGH

FXVWRPHU FHQWULF PDQGDWH$ YzHFE{@ R YDOXH FRPSRQ?
VHHNLQJ WR HQKDQFH FRQVXPHUXPWLRQ LV WKH FXVWRPHU

HQJDJHPHQW SURYLGH HDVH §PSDELOLWLHV DQG KLVWRUL

VKRSSLQJ WUDQVDFWLRQDO L@W%{HBEHUHFRJQLWLRQ D VPD

DFURVY SODWIRUPV DQG FRQFH%QV@%
ORRNLQJ WR UHGXFH FRVWYV \/\R(FB%\'
DQG HIILFLHQF\

L GH 3ULPDU\ GDWD
v QHYY ZRUOG LV D F
LQJUHGLHQW IRU VWURQJHU U
PRUH HIIHFWLYH FXVWRPHU E|
PDUNHWLQJ

7KH WKLUG FULWLFDO DGGHG
PRGHUQL]HG 326 V\VWHP LV Zi
LPSURYHPHQW WKURXJK UHPR
LQWHJUDWLRQ DQG XSJUDGHYV
VIVWHPV WKDW DOORZ IRU VW
PDQDJHPHQW WR KDYH YLVLEL
LQYHQWRU\ OHYHOV VWDIILQ.
YLHZV Rl KLJK DQG ORZ WUDQ
SHULRGY DQG PRUH HIIHFWLY
SLFN XS LQ VWRUH VHUYLFHYV
DVVRFLDWHYV WR EH WKDW PXI
HITHFWLYH LQ WKHLU UROHV [
WLPH WR HQJDJH ZLWK WKHLU
,QGHHG WKLQN RI WKH WLPH
SK\WLFDOO\ ORRNLQJ IRU VL]H
ZKHQ 326 PRELOH WDEOHWV D
ZLWK RQ VLWH DQG RQOLQH R
UHDGLO\ ORFDWH LQYHQWRU\
WKH VDOH RQ WKH VSRW ZLW
VDOHV IORRU $OVR WKLQN R
HDFK VWRUH FRXOG RIIHU E\

PLQLPL]LQJ HOLPLQDWLQJ HUL
SURPRWLRQDO DQG GLVFRXQYV
7KH 326 VA\VWHP FRXOG LQGH]
YLHZHG DV D FRVW VDYLQJ DQ
GULYLQJ LQLWLDWLYH UDWKH




(QWHU WKH OHWDYHUVH
-XVW ZKHQ UHWDLOHUV ILJ
ZHE DQG VRFLDO FRPPHUFH
SODWIRUPV WHFKQRORJ\ F
DORQJ ZLWK D YLUWXDO
XQLYHUVH WKDW SURPLVHG
QHZ ZD\ WR HQJDJH ZLWK H
RWKHU WKH ZRUOG DQG ZL
9RLFH FRPPHUFH WRXFK HQDEOHG
WHFKQRORJ\ VHQVH WULJJHUHG ,27
LOWHUQHW RI WKLQJV DFFHVVRUL
FRXSOHG ZLWK SD\ RYHU WLPH W
DQG FU\SWR FXUUHQF\ DUH DOO RQ
WKH QHDU KRUL]JRQ IRU 326 V\VWHPV
WR IDFH $UH \RX UHDG\" I

'H FDQ KHOS

JRU RYHU \HDUV &ROXPEXV
&RQVXOWLQJ KDV EHHQ SDUWQHULQJ ZL
UHWDLOHUV WR VROYH WKHLU FKDOOHQ
DQG GULYH WKHLU EXVLQHV IRUZDUG
2XU PDUNHWSODFH RI VHQLRU OHYHO
UHWDLO SUDFWLWLRQHUV ZRQ-W MXVW
ZKDW WR GR WKH\ ZLOO EHFRPH
H[WHQVLRQ RI \RXU WHDP HYDOXD
VRXUFLQJ DQG LPSOHPHQWLQJ M\VW
WKDW ZRUN :H NQRZ ZH FDQ K
EHFDXVH ZH KDYH EHHQ KHOSLQJ
FOLHQWV RYHU JOREDO OHDGLQ
EUDQGV VXFFHVVIXOO\ DQG KDYH D
UH HQJDJHPHQW UHFRUG

'H RITHU WRS WDOHQW ZKR KDYH KHOG
VLPLODU UROHV LQ WKH LQGXVWU\ DQG FD
KLW WKH JURXQG UXQQLQJ 3URIHVVLRQDO§§%‘:_
OLNH /\QQ +XJKHV ZKR EULQJV .
\HDUV- H[SHULHQFH PDQDJLQJ
PLOOLRQ GROODU 326 V\VWHP
DQG LPSOHPHQWDWLRQ SURMH
KDV FRRUGLQDWHG ODUJH SURM
WHDPV RI HPSOR\HHV DQG
VXEFRQWUDFWRUV DQG KDV ER
RSHUDWLRQDO NQRZ KRZ DQG
OHDGHUVKLS VNLOOV WR IDFLOI
GHOLYHUDEOHV RQ WLPH DQG RGQ

L



/A\QQ JUHZ XS LQ WKH VWRUH
PDQDJLQJ D ZRPHQ:V DSSDU
LQ 'DOODV LQ ZDV LQWU
WKH ILUVW ,%0 326 VI\VWHP
PDUNHW ZKHQ KHU VWRUH Z
DV D SLORW ORFDWLRQ 6KH
IURP VWRUH ILHOG PDQDJHP
SRVLWLRQ RI 326 ODQDJHU V) T e g
WKH FRPSDQ\-V UROORXW D Qs ' R
XSJUDGHV WR WKHLU VWR
KHU \HDUV Rl H[SHULHQFH D Qg
HQJDJHPHQWYV ZLWK YDULRXV]
VXFK DV +LEEHWW _ &LW\ *HD
BWRUHV *HQHVFR 3HWFR /
3RROV 3KLOOLSV 9DQ +HXVH
%UDQG DQG RWKHUV /\QQ KD
D OHDGLQJ LQGXVWU\ 326 D Qg
6\WWHPV H[SHUW ,Q DGGLW
ZRUNLQJ ZLWK WKH VRIWZD
WKDW GHYHORSHG WKH ILUV
EDVHG WRXFK VFUHHQ 326 V
WKH PDUNHW

N\QQ FRQWLQXHV WR GULYH WKH LQGXVWU\
IRUZDUG ZLWK LQQRYDWLYH WKLQNLQJ DQG
DGYDQFHG NQRZOHGJH RI PRGHUQ
VROXWLRQV WKDW VFDOH LQWR WKH IXWXU
VXFK DV 5),' VFDQQLQJ FDSDELOLWLHV WR
DVVLVW ZLWK LQYHQWRU\ DFFXUDF\ DQG
RQOLQH RUGHU IXOILOOPHQW

7KHUH DUH PRUH ZKHUH /\QQ FDPH
IURP« &ROXPEXV &RQVXOWLQJ KDV
RYHU SUDFWLFLQJ FRQVXOWDQWYV DW
\RXU GLVSRVDO WR DGGUHVV \RXU UHWDLO
&3* JURFHU\ FKDOOHQJHV DFURVV
EXVLQHVV GLVFLSOLQHV OLNH XQLILHG
FRPPHUFH VXSSO\ FKDLQ ,7
RUJDQL]DWLRQDO VWUXFWXUH
PHUFKDQGLVH SODQQLQJ DQG
DOORFDWLRQ LQYHQWRU\ PDQDJHPHQW
GDWD DQDO\VLV ILQDQFH DQG
VWUDWHJ\

JLQG RXW KRZ ZH FDQ KHOS \RX &RQWDFW XV EHORZ RU HF
DW /+8*+(6#&2/80%86&2168/7,1* &20
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